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VMware Lifecycle Product Matrix 

 
Product Release General 

Availability 
End of General 
Support 

End of 
Technical 
Guidance 

Lifecycle 
Policy 

End of 
Availability 

Cisco Nexus 1000V 

Cisco Nexus 1000V 4.x 2009/06/12 TBD – will be announced in 
conjunction with Cisco 
Systems, Inc. 

N/A EAP  

PacketMotion 

All PacketMotion products Not available 2013/12/31 N/A N/A 2011/10/31 

VMware ACE 

VMware ACE 1.x 2005/08/04 EOS reached N/A GSP 2011/12/31 
VMware ACE 2.x 2007/05/09 2013/12/31 N/A GSP 2011/12/31 
VMware Akimbi Slingshot 

VMware Akimbi Slingshot 2.x Not available EOS reached N/A GSP Not available 

VMware Data Recovery 

VMware Data Recovery 1.0 2009/05/21 2011/05/21 N/A EAP Not available 

VMware Data Recovery 2.0 2011/08/24 2016/08/24 N/A EIP  
VMware ESX  

VMware ESX 3.5 and prior versions    VI3P  
VMware ESX 4.x 2009/05/21 2014/05/21 2016/05/21 EIP 2013/08/15 
VMware ESXi 

VMware ESXi 3.5    VI3P  
VMware ESXi 4.x 2009/05/21 2014/05/21 2016/05/21 EIP  
VMware ESXi 5.0 and 5.1 2011/08/24 2016/08/24 2018/08/24 EIP  
VMware ESXi 5.5 2013/09/19 2018/09/19 2020/09/19 EIP  
Note: For VMware ESXi 5.5, an exception to the End of General Support and End of Technical Guidance dates has been applied. 

VMware Fusion 

VMware Fusion 1.x 2007/08/06 2010/03/12 N/A GSP 2008/09/12 

VMware Fusion 2.x 2008/09/12 2011/10/01 N/A GSP 2009/10/27 

VMware Fusion 3.x 2009/10/27 2011/10/27 N/A PDP 2011/09/14 

VMware Fusion 4.x 2011/09/14 2013/09/14 N/A PDP 2012/08/23 

VMware Fusion 5.x 2012/08/23 2014/08/23 N/A PDP 2013/09/04 

VMware Fusion 6.x 2013/09/04 2015/09/04 N/A PDP  
VMware GemStone/S 64-bit 

VMware GemStone/S 64-bit 2.4 2009/09/30 2012/09/30 2013/09/30 APP  
VMware GSX Server 

VMware GSX Server 1.x 2001/07/24 EOS reached N/A GSP Not available 

VMware GSX Server 2.x 2002/07/15 EOS reached N/A GSP Not available 

VMware GSX Server 3.x 2004/03/11 EOS reached N/A GSP Not available 

VMware Horizon Application Manager 

VMware Horizon Application Manager (SaaS) 2011/05/17 N/A N/A SP  
VMware Horizon Application Manager 1.5 2012/06/13 2015/06/13 2017/06/13 EDP 2013/03/31 
VMware Horizon DaaS 
VMware Horizon DaaS Bundle 2014/01/01 2016/01/01 2017/01/01 EDP  
VMware Horizon DaaS on Prem Platform 5.4 2014/03/10 2016/09/01 2018/09/01 EDP  
VMware Horizon Mobile 

VMware Horizon Mobile 1.2 2012/11/06 2015/11/06 2017/11/06 EDP 2013/03/31 

VMware Horizon Workspace and VMware Workspace Portal 

VMware Horizon Workspace 1.x 2013/03/04 2015/03/04 2016/03/04 EDP  

http://www.vmware.com/support/policies/lifecycle.html
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http://www.vmware.com/support/policies/lifecycle/general/index.html
https://www.vmware.com/support/policies/saas-lifecycle.html
https://www.vmware.com/support/policies/enterprise-desktop/faqs.html
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https://www.vmware.com/support/policies/enterprise-desktop/faqs.html
https://www.vmware.com/support/policies/enterprise-desktop/faqs.html
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https://www.vmware.com/support/policies/enterprise-desktop/faqs.html
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VMware Workspace Portal 2.0 2014/06/19 2016/06/19 2017/06/19 EDP  
Note: VMware Horizon Workspace has been renamed VMware Workspace Portal. 
VMware IT Business Management Suite 

VMware IT Business Management Suite (SaaS) 2011/11/17 N/A N/A SP  
VMware IT Business Management Suite 7.1 2011/11/17 No earlier than 2013/11/17 N/A EAP  
VMware IT Business Management Suite 7.5 2012/11/19 No earlier than 2014/12/10 N/A EAP  
VMware IT Business Management Suite Advanced 
and Enterprise 8.0 

2013/12/10 No earlier than 2015/12/10 N/A EAP  
VMware IT Business Management Suite Standard 
1.0 

2013/12/10 No earlier than 2015/12/10 N/A EAP  
VMware IT Financial Manager 

VMware IT Financial Manager (SaaS) 2011/11/17 N/A N/A SP  
VMware IT Financial Manager 7.1 2011/11/17 No earlier than 2013/11/17 N/A EAP  
VMware IT Financial Manager 7.5 2012/11/19 No earlier than 2014/11/17 N/A EAP  
VMware Mirage 

VMware Mirage 3.6 and up 2012/09/01 2015/09/01 2017/09/01 EDP  
VMware Mirage 4.x 2013/03/04 2016/03/04 2018/03/04 EDP  
VMware Mirage 5.0 2014/06/24 2017/06/24 2019/06/24 EDP  
Note: VMware Horizon Mirage has been renamed VMware Mirage (also formerly known as Wanova). 

VMware NSX 

VMware NSX for vSphere 6.0 2013/10/15 2015/10/15 N/A EAP  
VMware NSX for Multi-Hypervisor 4.1 2013/10/15 2015/10/15 N/A EAP  
Note: VMware NSX is an acquired product, formerly known as Nicira NVP. 

VMware P2V 

VMware P2V 1.x 2003/07/23 EOS reached N/A GSP Not available 

VMware P2V 2.x 2004/08/26 EOS reached N/A GSP Not available 

VMware Player Plus 

VMware Player Plus 6.x 2013/09/04 2015/09/04 N/A PDP  
VMware Propero workSpace Professional 

VMware Propero workSpace Professional 5.x, 6.x Not available EOS reached N/A GSP Not available 

VMware Server 

VMware Server 1.x 2006/07/12 2010/03/23 N/A GSP Not available 

VMware Server 2.x 2008/09/23 2011/06/30 N/A GSP Not available 

VMware Service Manager 

VMware Service Manager 7.x 2004/04/08 2010/06/30 2010/06/30 EIP 2012/03/01 

VMware Service Manager 8.x 2006/07/03 2011/07/03 2015/07/03 EIP 2012/03/01 

VMware Service Manager 9.x 2010/03/08 2017/03/08 2019/03/08 EIP 2012/03/01 

Note: Service Manager was formerly known as EMC Ionix Service Manager and InfraEnterprise. 

VMware Service Orchestrator 

VMware Service Orchestrator 3.x Not available 2009/08/31 N/A GSP  
VMware ThinApp 

VMware ThinApp 2.x Not available EOS reached N/A GSP Not available 

VMware ThinApp 3.x Not available 2009/06/27 N/A GSP Not available 

VMware ThinApp 4.0 2008/06/04 2013/12/31 N/A EAP  

VMware ThinApp 4.5 2010/03/17 2014/03/17 N/A EAP  

VMware ThinApp 4.7 2011/11/15 2015/06/15 N/A EAP  

VMware ThinApp 5.0 2013/10/31 2016/10/31 2018/10/31 EDP  
VMware vCenter Application Discovery Manager 
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VMware vCenter Application Discovery Manager 5.x 2006/09/13 EOS reached N/A EAP 2012/10/24 
VMware vCenter Application Discovery Manager 6.0 2009/06/22 2011/06/22 N/A EAP 2012/10/24 
VMware vCenter Application Discovery Manager 6.1 2010/08/19 2011/06/22 N/A EAP 2012/10/24 
VMware vCenter Application Discovery Manager 6.2 2011/05/26 2013/09/13 N/A EAP 2012/10/24 
VMware vCenter Application Discovery Manager 7.0 2012/09/13 No earlier than 2014/09/13 N/A EAP  
Note: vCenter Application Discovery Manager was formerly known as EMC Ionix Application Discovery Manager and nLayers Application Discovery 
Manager. 

VMware vCenter Application Stack Manager 

VMware vCenter Application Stack Manager 3.x 2009/04/01 2011/04/01 N/A EAP Not available 

Note: vCenter Application Stack Manager was formerly known as EMC Ionix Application Stack Manager and FastScale Application Stack Manager. 

VMware vCenter AppSpeed 

VMware vCenter AppSpeed 1.0 2009/07/13 2011/07/13 N/A EAP 2012/01/03 
VMware vCenter AppSpeed 1.5 2010/09/15 2013/07/13 N/A EAP 2012/01/03 
VMware vCenter Capacity IQ 

VMware vCenter Capacity IQ 1.0 2009/10/19 2011/10/19 N/A EAP 2012/01/24 

VMware vCenter Capacity IQ 1.5 2010/12/01 2012/12/01 N/A EAP 2012/01/24 

VMware vCenter Chargeback Manager 

VMware vCenter Chargeback Manager 1.x 2009/07/13 2011/07/13 N/A EAP  
VMware vCenter Chargeback Manager 2.0.x 2011/11/30 2013/11/30 N/A EAP  
VMware vCenter Chargeback Manager 2.5.x 2011/11/30 2014/06/10 N/A EAP  
VMware vCenter Chargeback Manager 2.6 2013/12/10 2015/06/30 N/A EAP 2014/06/10 

Note: For VMware vCenter Chargeback Manager 2.5.x, an exception to the End of General Support date has been applied. 
VMware vCenter Configuration Analytics Manager 

VMware vCenter Configuration Analytics Manager 
3.0 

2010/03/01 2012/03/01 2014/03/01 EAP 2010/07/01 

Note: VMware has granted a one-time extension for Technical Guidance for VMware vCenter Configuration Analytics Manager 3.0 through 2014/03/01 
including online support and workarounds for low-severity issues on supported configurations only. 

VMware vCenter Configuration Manager 

VMware vCenter Configuration Manager 5.3.0 2010/09/09 2012/09/09 N/A EAP  
VMware vCenter Configuration Manager 5.4.0 2010/12/13 2012/12/13 N/A EAP  
VMware vCenter Configuration Manager 5.4.1 2011/11/01 2013/11/01 N/A EAP  
VMware vCenter Configuration Manager 5.5 2012/03/15 2014/03/15 N/A EAP  
VMware vCenter Configuration Manager 5.6 2012/11/29 2014/11/29 N/A EAP  
VMware vCenter Configuration Manager 5.7 2013/07/25 2015/07/25 N/A EAP  
Configuresoft Enterprise Configuration Manager 4.x 2008/09/15 2010/09/30 N/A EAP Not available 

 
Configuresoft Enterprise Configuration Manager 
5.0.0 

2008/11/30 2010/10/31 N/A EAP Not available 

 
Configuresoft Enterprise Configuration Manager 
5.1.0 

2009/03/10 2011/06/30 N/A EAP Not available 

 
Configuresoft Enterprise Configuration Manager 
5.1.2. 

2009/05/31 2011/06/30 N/A EAP Not available 

 
Configuresoft Enterprise Configuration Manager 
5.1.3 

2009/07/20 2011/06/30 N/A EAP Not available 

 
EMC Ionix Server Configuration Manager 5.0.0 2008/11/30 2011/03/31 N/A EAP Not available 

 
EMC Ionix Server Configuration Manager 5.1.0 2009/03/10 2012/06/30 N/A EAP  
EMC Ionix Server Configuration Manager 5.1.2 2009/05/31 2012/06/30 N/A EAP  
EMC Ionix Server Configuration Manager 5.1.3 2009/07/20 2012/06/30 N/A EAP  

http://www.vmware.com/support/policies/lifecycle.html
http://www.vmware.com/support/policies/lifecycle.html
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http://kb.vmware.com/selfservice/microsites/search.do?cmd=displayKC&docType=kc&externalId=2038312&sliceId=1&docTypeID=DT_KB_1_1&dialogID=702930539&stateId=1%200%20702950005
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https://www.vmware.com/support/policies/lifecycle/enterprise-application/index.html
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EMC Ionix Server Configuration Manager 5.2.0 2009/09/30 2012/06/30 N/A EAP  
EMC Ionix Server Configuration Manager 5.2.1 2009/12/23 2012/06/30 N/A EAP  
Note: vCenter Configuration Manager was formerly known as EMC Ionix Server Configuration Manager and Configuresoft Enterprise Configuration 
Manager. 

VMware vCenter Converter Integrated 

VMware vCenter Converter Integrated 4.x 2009/05/21 2011/05/21 N/A EAP Not available 

Note: VMware vCenter Converter Integrated 4.2.1 is the last release of this product.  VMware vCenter Converter Standalone 5.0 replaces VMware 
vCenter Converter Integrated 4.x.   

VMware vCenter Converter Standalone 

VMware vCenter Converter Standalone 3.x 2007/01/30 2010/08/12 N/A EAP Not available 

VMware vCenter Converter Standalone 4.x 2009/02/12 2012/09/01 N/A EAP  
VMware vCenter Converter Standalone 5.0 2011/09/01 2013/09/01 N/A EAP  
VMware vCenter Converter Standalone 5.1 2013/04/25 No earlier than Q4 2014 N/A EAP  
VMware vCenter Converter Standalone 5.5 2013/10/22 2015/10/22 N/A EAP  
Note: For VMware vCenter Converter 5.5, an exception to the End of General Support date has been applied. 

VMware vCenter Lab Manager 

VMware vCenter Lab Manager 2.x 2006/12/22 2010/02/04 N/A GSP 2012/06/01 
VMware vCenter Lab Manager 3.x 2008/08/04 2011/01/13 N/A GSP 2012/06/01 
VMware vCenter Lab Manager 4.x 2009/07/13 2014/05/21 N/A EAP 2012/06/01 
Note: VMware vCenter Lab Manager 4.x End of General Support date has been extended to align with vSphere 4.x. 

VMware vCenter Lifecycle Manager 

VMware vCenter Lifecycle Manager 1.x 2008/03/31 2012/03/01 N/A GSP 2010/09/01 
VMware vCenter Log Insight      
VMware vCenter Log Insight 1.0 2013/07/09 2015/07/09 N/A EAP  
VMware vCenter Log Insight 1.5 2014/01/10 2015/07/09 N/A EAP  
VMware vCenter Operations Enterprise  

VMware vCenter Operations Enterprise 5.x (formerly 

Integrien) 

2006 2009/12 N/A EAP Not available 

VMware vCenter Operations Enterprise 6.x (formerly 
Integrien) 

2007/10/31 2010/09/01 N/A EAP Not available 

VMware vCenter Operations Enterprise 7.x (formerly 
Integrien) 

2009/09/01 2011/09/01 N/A EAP Not available 

VMware vCenter Operations Enterprise 1.0 2011/03/31 2013/03/31 N/A EAP  
VMware vCenter Operations Manager 

VMware vCenter Operations Manager 5.0 2012/01/24 No earlier than 2014/01/24 N/A EAP  
VMware vCenter Operations Manager 5.6 2012/11/29 No earlier than 2014/01/24 N/A EAP  
VMware vCenter Operations Manager 5.7 2013/04/04 No earlier than 2014/06/30 N/A EAP  
VMware vCenter Operations Manager 5.8 2013/12/10 No earlier than 2014/06/30 N/A EAP  
Note: For VMware vCenter Operations Manager 5.7 and 5.8, an exception to the End of General Support has been applied. 
VMware vCenter Operations Manager for View 

VMware vCenter Operations Manager for View 1.0 2012/05/16 No earlier than 2014/05/16 N/A EAP  
VMware vCenter Operations Standard 

VMware vCenter Operations Standard 1.0 2011/03/14 No earlier than 2013/03/14 N/A EAP  
VMware vCenter Server 

VMware vCenter Server 4.x 2009/05/21 2014/05/21 2016/05/21 EIP  
VMware vCenter Server 5.0 and 5.1 2011/08/24 2016/08/24 2018/08/24 EIP  
VMware vCenter Server 5.5 2013/09/19 2018/09/19 2020/09/19 EIP  
Note: For VMware vCenter Server 5.5, an exception to the End of General Support and End of Technical Guidance dates has been applied. 

VMware vCenter Server Heartbeat 

http://www.vmware.com/support/policies/lifecycle.html
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http://www.vmware.com/support/policies/lifecycle/general/index.html
http://kb.vmware.com/kb/2030498
http://www.vmware.com/support/policies/lifecycle/general/index.html
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VMware vCenter Server Heartbeat 5.5 2009/03/10 2011/03/10 N/A GSP  
VMware vCenter Server Heartbeat 6.0 and 6.5 2010/07/13 2015/07/13 2017/07/13 EIP  
VMware vCenter Server Heartbeat 6.6 2013/09/19 2018/09/19 2020/09/19 EIP  
Note: For VMware vCenter Server Heartbeat 6.6, an exception to the End of General Support and End of Technical Guidance dates has been applied. 

VMware vCenter Site Recovery Manager 

VMware vCenter Site Recovery Manager 1.x 2008/06/19 2011/05/05 N/A GSP  
VMware vCenter Site Recovery Manager 4.0 2009/10/05 2011/10/21 N/A EAP  
VMware vCenter Site Recovery Manager 4.1 2010/07/13 2012/10/21 N/A EAP  
VMware vCenter Site Recovery Manager 5.0 and 5.1 2011/09/14 2016/08/24 2018/08/24 EIP  
VMware vCenter Site Recovery Manager 5.5 2013/09/19 2018/09/19 2020/09/19 EIP  
Note: VMware has changed the policy for vCenter Site Recovery Manager starting with version 5.0 to align with vSphere. 

Note: For VMware vCenter Site Recovery Manager 5.5, an exception to the End of General Support and End of Technical Guidance dates has been 
applied. 

VMware vCenter Stage Manager 

VMware vCenter Stage Manager 1.x 2008/05/30 2011/01/13 N/A GSP Not available 

VMware vCenter Update Manager 

VMware vCenter Update Manager 1.0 Update 6 2010/01/29 2010/11/29 N/A GSP  
VMware vCenter Update Manager 4.x 2009/05/21 2014/05/21 2016/05/21 EIP  
VMware vCenter Update Manager 5.0 and 5.1 2011/08/24 2016/08/24 2018/08/24 EIP  
VMware vCenter Update Manager 5.5 2013/09/19 2018/09/19 2020/09/19 EIP  
Note: For VMware vCenter Update Manager 5.5, an exception to the End of General Support and End of Technical Guidance dates has been applied. 

VMware vCloud Automation Center 

VMware vCloud Automation Center 4.0 2010/10/24 2012/10/24 N/A EAP  
VMware vCloud Automation Center 4.1SP 2010/10/24 2012/10/24 N/A EAP  
VMware vCloud Automation Center 4.5 2012/07/09 2013/11/19 N/A EAP  
VMware vCloud Automation Center 5.1 2012/12/13 2014/12/10 N/A EAP  
VMware vCloud Automation Center 5.2 2013/09/19 2015/12/10 N/A EAP  
VMware vCloud Automation Center 6.0 2013/12/10 No earlier than 2015/12/10 N/A EAP  
Note: vCloud Automation Center is an acquired product.  An exception to the End of General Support date has been applied for version 4.5. 
Note: For VMware vCloud Automation Center 5.2, an exception to the End of General Support date has been applied. 

VMware vCloud Connector 

VMware vCloud Connector 1.0 2011/02/28 2012/11/16 N/A EAP  
VMware vCloud Connector 1.5 2011/11/16 2013/12/20 N/A EAP  
VMware vCloud Connector 2.0 2012/12/20 No earlier than 2014/12/20 N/A EAP  
VMware vCloud Connector 2.5 2013/06/11 No earlier than 2014/12/20 N/A EAP  
Note: vCloud Connector is a free product, therefore its lifecycle dates vary slightly from the standard Enterprise Application Policy guidelines. 

VMware vCloud Director  

VMware vCloud Director 1.0 2010/08/31 2012/08/31  N/A EAP  
VMware vCloud Director 1.5 2011/08/31 2013/09/10 N/A EAP  
VMware vCloud Director 5.1 2012/09/10 2014/09/10 N/A EAP 2013/09/19 as 

standalone 
product 

VMware vCloud Director 5.5 2013/09/19 2017/09/19 N/A EAP  
Note: For VMware vCloud Director 5.5, an exception to the End of General Support date has been applied. 

VMware vCloud Networking and Security (includes App and Edge) 

VMware vCloud Networking and Security 5.1 2012/09/10 2014/09/10 N/A EAP 2013/09/30 as 
standalone 
product 

http://www.vmware.com/support/policies/lifecycle.html
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https://www.vmware.com/support/policies/lifecycle/enterprise-application/index.html
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https://www.vmware.com/support/policies/lifecycle/enterprise-application/index.html
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Lifecycle 
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VMware vCloud Networking and Security 5.5 2013/09/19 2016/09/19 N/A EAP  
Note: For VMware vCloud Networking and Security 5.5, an exception to the End of General Support date has been applied. 

VMware vCloud Request Manager 

VMware vCloud Request Manager 1.0 2010/12/01 2013/07/03 N/A EAP 2012/01/03 
VMware vFabric AppInsight 

VMware vFabric AppInsight 1.x 2011/11/01 No earlier than 2013/11/01 N/A EAP  
VMware vFabric AppInsight 5.0 2012/11/19 No earlier than 2014/11/19 N/A EAP  
VMware vFabric/vCloud Application Director 

VMware vFabric Application Director 1.0 2012/03/15 No earlier than 2014/03/15 N/A EAP  
VMware vFabric Application Director 5.0 2012/11/29 No earlier than 2014/11/29 N/A EAP  
VMware vFabric Application Director 5.2 2013/09/19 No earlier than 2015/05/15 N/A EAP  
VMware vCloud Application Director 6.0 2013/12/10 No earlier than 2015/12/10 N/A EAP  
VMware vFabric Data Director 

VMware vFabric Data Director 1.0 2011/09/08 2014/09/08 2015/09/08 APP  
VMware vFabric Data Director 2.0 2012/07/10 2015/07/10 2016/07/10 APP  
VMware vFabric Data Director 2.5 2012/11/29 2015/07/10 2016/07/10 APP  
VMware vFabric Data Director 2.7 2013/05/16 2015/07/10 2016/07/10 APP  
VMware vFabric Enterprise Ready Server 

VMware vFabric Enterprise Ready Server Version 4 
– httpd version 1.3 (see this article) 

2009/11/30 2012/06/30 2013/06/30 APP  
VMware vFabric Enterprise Ready Server Version 4 
– httpd version 2.0 

2009/11/30 2012/11/30 2013/11/30 APP  
VMware vFabric Enterprise Ready Server Version 4 
– httpd version 2.2 

2009/11/30 2014/07/01 2015/07/01 

 
APP  

VMware vFabric Enterprise Ready Server Version 4 
– Tomcat version 5.5.x (see this article) 

2009/11/30 2012/06/30 2013/06/30 APP  
VMware vFabric Enterprise Ready Server Version 4 
– Tomcat version 6.0.x 

2009/11/30 2014/07/01 2015/07/01 

 
APP  

VMware vFabric Gemfire 

VMware vFabric Gemfire 6.5 or prior 2010/10/12 2013/10/12 2014/10/12 APP  
VMware vFabric Gemfire 6.6.x 2011/09/14 2014/09/14 2015/09/14 APP  
VMware vFabric Gemfire 7.0.x 2012/10/25 2015/10/25 2016/10/25 APP  
VMware vFabric Hyperic 

VMware vFabric Hyperic 4.5 and prior 2009/11/30 2012/11/30 2013/11/30 APP  
VMware vFabric Hyperic 4.6 2011/09/14 2014/09/14 2015/09/14 APP  
VMware vFabric Hyperic 5.0 2012/11/19 2015/11/19 2016/11/19 APP  
VMware vFabric Hyperic 5.7.x 2013/09/03 2015/03/03 2016/03/03 

 
APP  

VMware vFabric Postgres 

VMware vFabric Postgres 9.1 2012/05/22 2015/05/22 2016/05/22 APP  
VMware vFabric Postgres 9.2 2013/02/07 2016/02/07 2017/02/07 APP  
VMware vFabric Postgres 9.3 2013/11/19 2016/11/19 2017/11/19 APP  
VMware vFabric RabbitMQ 

VMware vFabric RabbitMQ 2.4.1 2011/09/14 2014/09/14 2015/09/14 APP  
VMware vFabric RabbitMQ 2.8.x 2012/05/16 2014/09/14 2015/09/14 APP  
VMware vFabric RabbitMQ 3.0.x 2013/04/24 2015/10/25 2016/10/25 APP  
VMware vFabric SQLFire 

VMware vFabric SQLFire 1.0 2011/12/13 2014/12/13 2015/12/13 APP  

http://www.vmware.com/support/policies/lifecycle.html
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VMware vFabric SQLFire 1.1 2013/04/24 2015/10/25 2016/10/25 APP  
VMware vFabric Suite 

VMware vFabric Suite 5.0 2011/09/14 2014/09/14 2015/09/14 APP  
VMware vFabric Suite 5.1 2012/05/22 2014/09/14 2015/09/14 APP  
VMware vFabric Suite 5.2 2012/10/16 2014/09/14 2015/09/14 APP  
VMware vFabric Suite 5.3 2013/04/24 2015/10/25 2016/10/25 APP  
VMware vFabric tc Server 

VMware vFabric tc Server 2.0 2010/04/01 2013/04/01 2014/04/01 APP  
VMware vFabric tc Server 2.1 2010/11/08 2013/11/08 2014/11/08 APP  
VMware vFabric tc Server 2.5 2011/04/30 2014/04/30 2015/04/30 APP  
VMware vFabric tc Server 2.6 2011/09/14 2014/09/14 2015/09/14 APP  
VMware vFabric tc Server 2.7 2012/05/16 2014/09/14 2015/09/14 APP  
VMware vFabric tc Server 2.8 2012/10/16 2014/09/14 2015/09/14 APP  
VMware vFabric tc Server 2.9 2013/04/24 2015/10/25 2016/10/25 APP  
VMware vFabric Web Server 

VMware vFabric Web Server 5.0 2011/09/14 2014/09/14 2015/09/14 APP  
VMware vFabric Web Server 5.1 2012/05/16 2014/09/14 2015/09/14 APP  
VMware vFabric Web Server 5.2 2012/10/16 2014/09/14 2015/09/14 APP  
VMware vFabric Web Server 5.3 2013/04/24 2015/10/25 2016/10/25 APP  
VMware View and VMware Horizon View 

VMware View 2.x 2008/01/30 2010/06/02 N/A GSP Not available 

VMware View 3.x 2008/12/02 2011/05/11 N/A GSP Not available 

VMware View 4.x 2009/11/16 2014/11/16 2016/11/16 EDP 2013/09/30 for 
Enterprise 
Edition 

VMware Horizon View 5.x 2011/09/14 2016/09/14 2018/09/14 EDP 2013/09/30 for 
Enterprise 
Edition 

VMware Horizon View 6.0 2014/06/19 2019/06/19 2021/06/19 EDP  
Note: View 2.x and 3.x were formerly known as Virtual Desktop Manager.  VMware View Premier Edition has been renamed VMware Horizon View 
starting with version 5.2.  The End of Availability date of 2013/09/30 applies only to VMware View Enterprise Edition. 

VMware Virsto 

VMware Virsto 2.2 2013/09/19 2015/09/19 N/A EAP 2014/01/01 

Note: Virsto 2.2 is an acquired product.   

VMware Virtual SAN 

VMware Virtual SAN 5.5 2014/03/11 2018/09/19 2020/09/19 EIP  
Note: For VMware Virtual SAN 5.5, an exception to the End of General Support and End of Technical Guidance dates has been applied to align with 
vSphere 5.5.  

 

VMware vShield App 

VMware vShield App 1.0 2010/08/31 2012/09/01 N/A EAP  
VMware vShield App 5.0 2011/09/01 2013/09/01 N/A EAP  
VMware vShield Edge 

VMware vShield Edge 1.0 2010/08/31 2012/09/01 N/A EAP  
VMware vShield Edge 5.0 2011/09/01 2013/09/01 N/A EAP  
VMware vShield Endpoint 

VMware vShield Endpoint 1.0 2010/08/31 2012/09/01 N/A EAP  
VMware vShield Endpoint 5.0 2011/09/01 2013/09/01 N/A EAP  
VMware vShield Endpoint 5.1 2012/09/10 2014/09/10 N/A EAP  
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Note: For vShield Endpoint 5.1, an exception to the End of General Support and End of Technical Guidance dates has been applied to align with 
vCloud Networking and Security 5.1. 

VMware vShield Zones 

VMware vShield Zones 1.0 2009/05/21 2011/05/21 N/A EAP  
VMware vShield Zones 4.1 2010/08/30 2012/08/30 N/A EAP  
Note: VMware has announced the End of Availability and End of Support for vShield Zones. Please check here for further information. 

VMware vSphere Big Data Extensions 

VMware vSphere Big Data Extensions 1.0 2013/09/19 2015/09/19 N/A EAP  
VMware vSphere Big Data Extensions 2.0 2014/06/12 2016/06/12 N/A EAP  
VMware vSphere Data Protection 

VMware vSphere Data Protection 5.1 2012/09/10 2016/08/24 2018/08/24 EIP  
VMware vSphere Data Protection 5.5 2013/09/19 2018/09/19 2020/09/19 EIP  
VMware vSphere Data Protection Advanced 5.1 2013/03/14 2016/08/24 2018/08/24 EIP  
VMware vSphere Data Protection Advanced 5.5 2013/11/14 2018/11/14 2020/11/14 EIP  
Note: For VMware vSphere Data Protection 5.5 and VMware vSphere Data Protection Advanced 5.5, an exception to the End of General Support and 
End of Technical Guidance dates has been applied. 

VMware vSphere Storage Appliance 

VMware vSphere Storage Appliance 1.0 2011/08/24 2013/08/24 N/A EAP 2014/04/01 

VMware vSphere Storage Appliance 5.1 2012/09/10 2014/09/10 N/A EAP 2014/04/01 
VMware vSphere Storage Appliance 5.5 2013/09/19 2018/09/19 2020/09/19 EIP 2014/04/01 
Note: VMware has changed the policy for vSphere Storage Appliance starting with version 5.5 to align with vSphere. 

Note: For VMware vSphere Storage Appliance 5.5, an exception to the End of General Support and End of Technical Guidance dates has been 
applied. 

VMware Workstation 

VMware Workstation 1.x Linux 1999/05/05 EOS reached N/A GSP Not available 

VMware Workstation 1.x Windows 1999/10/07 EOS reached N/A GSP Not available 

VMware Workstation 2.x 2000/03/03 EOS reached N/A GSP Not available 

VMware Workstation 3.x 2001/11/05 EOS reached N/A GSP Not available 

VMware Workstation 4.x 2003/04/07 EOS reached N/A GSP Not available 

VMware Workstation 5.x 2005/04/07 EOS reached N/A GSP Not available 

VMware Workstation 6.x 2007/05/09 2011/10/01 N/A GSP Not available 

VMware Workstation 7.x 2009/10/27 2011/10/31 N/A PDP 2011/09/14 

VMware Workstation 8.x 2011/09/14 2013/09/14 N/A PDP 2012/08/23 

VMware Workstation 9.x 2012/08/23 2014/08/23 N/A PDP 2013/09/04 

VMware Workstation 10.x 2013/09/04 2015/09/04 N/A PDP  
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Products covered by VMware Infrastructure 3 Policy (VI3P) only: 

 
Product Release General 

Availability 
End of General 
Support 

End of 
Extended 
Support * 

End of 
Technical 
Guidance 

End of Availability 

VMware Consolidated Backup      
VMware Consolidated Backup 1.0 2006/06/15 2008/12/10 2011/12/10 2013/12/10  
VMware Consolidated Backup 1.1 2007/12/10 2009/12/10 2012/12/10 2014/12/10  
VMware Consolidated Backup 1.5 2008/07/25 2010/07/25 2013/07/25 2015/07/25  
VMware ESX       
VMware ESX 2.5 2004/11/19 2007/06/15 2010/06/15 2012/06/15  
VMware ESX 3.0 2006/06/15 2008/12/10 2011/12/10 2013/12/10 2010/06/17 

VMware ESX 3.5 2007/12/10 2010/05/21 2013/05/21 2015/05/21 2010/06/17 

VMware ESXi 

VMware ESXi 3.5 2008/01/10 2010/05/21 2013/05/21 2015/05/21 2010/06/17 

VMware vCenter Server**, VMware Motion, VMware HA and VMware DRS 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 1.0 

2004/03/31 EOS Reached Not covered by 
VI3P 

See FAQs 2010/06/17 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 1.1 

2004/08/06 EOS Reached Not covered by 
VI3P 

See FAQs 2010/06/17 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 1.2 

2004/12/19 EOS Reached Not covered by 
VI3P 

See FAQs 2010/06/17 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 1.3 

2005/09/22 EOS Reached Not covered by 
VI3P 

See FAQs 2010/06/17 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 1.4 

2006/07/06 2008/07/06 2011/07/06 2013/07/06 2010/06/17 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 2.0 

2006/06/15 2008/12/10 2011/12/10 2013/12/10 2010/06/17 

VMware vCenter Server, VMware Motion, VMware 
HA and VMware DRS 2.5 

2007/12/10 2010/05/21 2013/05/21 2015/05/21 2010/06/17 

 
 
 
 
 
 
 
 
* Extended Support will be provided for 3 years following General Support. New hardware platforms are no longer supported, new guest OS updates 
may or may not be applied, and bug fixes are limited to critical issues. Critical bugs are deviations from specified product functionality that cause data 
corruption, data loss, system crash, or significant customer application down time and there is no work-around that can be implemented. 
 
** Formerly VirtualCenter Server 

 
 
 
Notes: 
 
APP: Application Platform Policy 
EAP: Enterprise Application Policy 
EDP: Enterprise Desktop Policy 
EIP: Enterprise Infrastructure Policy 
GSP: General Support Policy 
PDP: Personal Desktop Policy 
SP: SaaS Policy 
VI3P: VMware Infrastructure 3 Policy 

 
 
 
 
All dates presented in this document are in the ISO developed international format.  This format uses a numerical date system as follows: YYYY-MM-DD where YYYY is the 
year, MM the month and DD the day. 

The information contained herein is believed to be accurate as of the date of publication, but updates and revisions may be posted periodically and without notice. VMWARE 
DOES NOT PROVIDE ANY WARRANTIES COVERING THIS INFORMATION AND SPECIFICALLY DISCLAIMS ANY LIABILITY FOR DAMAGES, INCLUDING, WITHOUT 
LIMITATION, DIRECT, INDIRECT, CONSEQUENTIAL, INCIDENTAL, AND SPECIAL DAMAGES, IN CONNECTION WITH THE INFORMATION PRESENTED HERE. 
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